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DEPARTMENT OF BUSINESS AND OFFICE ADMINISTRATION
COURSE OUTLINE 2 Fall 2022

BA 2240(EC): HUMAN RESOURCE MANAGEMENT 2 3 (3-0-0) UT 45 Hours for 15 Weeks

Northwestern Polytechnic acknowledges that our campuses are located on Treaty 8 territory, the ancestral
and present-day home to many diverse First Nations, Metis, and Inuit people. We are grateful to work, live
and learn on the traditional territory of Duncan's First Nation, Horse Lake First Nation and Sturgeon Lake
Cree Nation, who are the original caretakers of this land.

We acknowledge the history of this land and we are thankful for the opportunity to walk together in
friendship, where we will encourage and promote positive change for present and future generations.

INSTRUCTOR: Mandy Ingraham PHONE: 780-539-2876
OFFICE: C206 E-MAIL: aingraham@nwpolytech.ca

OFFICE HOURS:  Monday 1:00pm-2:30pm/Thursday 11:00am-12:30pm

CALENDAR DESCRIPTION: This course provides an overview of the human resource function
in contemporary business. Specifically, the topics covered include: the legal aspects of HR, HR
planning, job analysis and design, recruitment and selection, training and development,
performance management, compensation and benefits, employee relations, and health and safety.

PREREQUISITE(S)/COREQUISITE: None

REQUIRED TEXT/RESOURCE MATERIALS: Steen, Sandra, et al,. Human Resource
Management (Fifth Canadian Ed.). Toronto: McGraw Hill/Ryerson, 2016.

DELIVERY MODE(S):
BA 2240 is a paced online course. Students will be expected to work through the course material on the

myclass.gprc.ab.ca course page. You will work through the course in the order presented, completing the
assigned readings, tests, and assignments. You can participate in discussion forums to offer and receive
support from other students. You can also connect with the instructor on informal Zoom sessions as
scheduled by the instructor (e.g. on feedback exercise). The overall schedule may be adjusted, if necessary.

For device, software, and network requirements, please visit the following link:
https://www.nwpolytech.ca/doc.php?d=TECHREQ
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COURSE OBJECTIVES:

I The functions of HR Management including Job Analysis and Design, HR Planning,
Recruitment and Selection, Compensation, Performance Management, Labour Relations
Training and Development, and Health and Safety.

f  The legalities involved with employing and managing workers
" How HR management adds value to the operation of an organization
I The shared role for HR responsibilities between the HR department and line managers

LEARNING OUTCOMES:
Upon completion of this course the student will be able to:

1. Identify and describe the common HR functions (e.g. recruitment, selection, job analysis and
design, etc.); apply common HR theories and principles to real life situations (e.g. suggest
appropriate ways to recruit for specific positions, write job interview questions which accurately
gauge candidate qualifications, etc.)

2. Identify and describe the key legal concepts and legislation that impact the human resource
function (e.g. Common Law Employment contract, Human Rights Legislation, Employment
Standards, Health and Safety Legislation, etc.); apply key HR legal concepts to real-life situations
(e.g. identifying illegal interview questions, determining if illegal direct or indirect discrimination
has occurred, etc.)

3. Identify and describe the key aspects of Alberta Employment Standards Legislation (e.g. minimum
wage, overtime, vacation, Stat Holidays, parental leave, etc.); locate and retrieve up-to-date
Employment Standards information; calculate basic Employment Standards entitlements (e.g.
overtime pay, severance pay, etc.)

4. ldentify and describe both the individual and shared roles of the HR Department, line
management, and senior management in the administration of HR dut( in)95e] TETQQq0.00000912 0 612 792 re\
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EVALUATIONS:
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